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2.70 Is there a clear floor space at 
least 30 inches wide by at least 
48 inches long at the end of the 
bench and parallel to the short 
axis of the bench? 
 
Is the bench seat at least 42 
inches long and no less than 20 
inches and no greater than 24 
inches deep? 
 
Does the bench have back 
support or is it affixed to a 
wall?  
 
Is the top of the bench seat no 
less than 17 inches and no 
greater than 19 inches above 
the floor? 
[903] 

Yes   No 
 

Measurement: 
 

 
Yes   No 

 
Measurement: 
 

 

Yes   No 
 

 
Yes   No 

 
Measurement: 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Photo #:  

• Move bench 
• Replace bench 
• Affix bench to wall 
•  
•  

Check-Out Aisles – supermarkets, large retail stores, etc.   
2.71 Is the aisle at least 36 inches 

wide? 
[904.3.1] 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
Photo #:  

• Widen aisle 
•  
•  

Institute for Human Centered Design   www.ADAchecklist.org  Priority 2 – Access to Goods & Services 
2014   Page 26 
  

http://www.adachecklist.org/


ADA Checklist for Existing Facilities  Priority 2 – Access to Goods & Services 

2.72 Is the counter surface of at 
least one aisle no higher than 
38 inches above the floor? 
[904.3.2] 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
Photo #:  

• Lower counter 
•  
•  

2.73 Is the top of the counter edge 
protection no higher than 2 
inches above the counter 
surface? 
[904.3.2] 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
Photo #:  

• Lower edge protection 
•  
•  

2.74 If there is a check writing 
surface, is the top no less than 
28 inches and no greater than 
34 inches above the floor? 
[904.3.3] 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
Photo #:  

• Alter check writing 
surface 

•  
•  

2.75 If there is more than one check-
out aisle is there a sign with the 
International Symbol of 
Accessibility at the accessible 
aisle? 
[216.11] 

Yes   No 

 

 

 
 
 
 
 
Photo #:  

• Add sign 
•  
•  
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Sales & Service Counters – banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.   
2.76 Is there a portion of at least 

one of each type of counter 
that is: 
 
No higher than 36 inches above 
the floor? 
 
 
At least 36 inches long?  
[904.4.1] 

 
 
 

Yes   No 
 

Measurement: 
 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
 
 
 
Photo #:  

• Lower section of counter 
• Lengthen section of 

counter 
•  

2.77 Does the accessible portion of 
the counter extend the same 
depth as the counter top? 
[904.4] 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
Photo #:  

• Alter accessible portion 
•  
•  

2.78 Is there a clear floor space at 
least 30 inches wide by at least 
48 inches long for a forward or 
parallel approach? 
[904.4] 

Yes   No 
 

Parallel 
Measurement: 
 

Forward 
Measurement: 
 

 
Or 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Reconfigure to provide a 
parallel or forward 
approach 

•  
•  
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Photo #:  

2.79 For a parallel approach, is the 
clear floor space positioned 
with the 48 inches adjacent to 
the accessible length of 
counter? 
[904.4.1] 

Yes   No 
 

Measurement: 
 

 

 
 
 
 
 
 
 
Photo #:  

• If a parallel approach is 
not possible, a forward 
approach is required 

•  
•  

2.80 For a forward approach: 
 
Do no less than 17 and no 
greater than 25 inches of the 
clear floor space extend under 
the accessible length of the 
counter? 
[306.2.2, 306.2.3] 
 
Is there at least 27 inches 
clearance from the floor to the 
bottom of the counter? 
[306.3.1] 

 
Yes   No 

 
Measurement: 
 

 

 
Yes   No 

 
Measurement: 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Photo #:  

• Reconfigure to provide 
knee clearance 

•  
•  
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